
E-Portal:  
OCI and Corporate Portal.
PERFECTLY SYNCHRONIZED WITH YOUR PROCESSES.

OCI – our data in your system
E-Portal, the Syntegon Technology information and ordering 
platform, simplifies the spare parts sourcing and the planning 
of maintenance projects. Thanks to its interface capabilities for 
Open Catalog Interface (OCI), up-to-date spare parts informa-
tion is now available from the E-Portal in your own purchasing 
or ERP system.

A uniquely generated link to the E-Portal will be embedded 
in your purchasing system. This link enables direct access to 
your portal where you can search for spare parts, compile  
memos and create your own personal basket. With a single 
click you can transfer the spare parts information from the  
basket into your purchasing system. This saves you time with 
data entry and allows you to order parts via your company’s 
own internal application. You will also have the option to  
request quotations via the E-Portal. Equally, when receiving 
quotations, you will find all relevant spare parts information 
transferred into your own system.

Establishing the connection
Your purchasing system will require a standardized Open  
Catalog Interface to enable the transfer of up-to-date spare 
parts information on your Syntegon packaging machines  
from the E-Portal. Applications such as SAP Enterprise Buyer 
and Procunet are provided with this interface functionality  
as standard. Coupa and Ariba can also be connected via this 
interface. The type of product data to be transferred (part  
number, description, price, estimated delivery time, etc.) is  
predefined in the interface. If you require any additional infor-
mation, we can define other customized OCI parameters for 
you. To set-up the OCI interface between your purchasing 
system and E-Portal we will provide you with the necessary 
specifications for the link as well as information on the system 
configuration. If required, we can also offer an IT expert to  
support you at competitive prices.

Your benefits 

 ʨ  Up-to-date price and availability details in your own 
ordering system
 ʨ Time and cost savings through reduced data entry
 ʨ Faster processing of orders and inquiries
 ʨ Automatic transfer of superseding parts

With a simple mouse click the E-Portal basket is transmitted 
to your purchasing system.
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You will find your  
local partner at:
WWW.SYNTEGON.COM/SERVICES

In the Corporate Portal overview you have access to all incorporated 
E-Portals.

E-Portal:  
OCI and Corporate Portal.

Corporate Portal – All-In-One
Would you like to use the E-Portal at several company locations  
while being able to centrally control your spare parts logistics? 
With the additional “Corporate Portal” function we offer the 
ideal solution.

With the Corporate Portal, multiple company E-Portals can be 
combined and controlled centrally. This combination may be 
appropriate for a region, business unit, purchasing or logistics 
organization depending on your needs. The access authori-
zation for a Corporate Portal can be assigned individually. 
Once logged in, you will receive an overview of all portals  
incorporated within your scope. Equally, within the E-Portals  
all standard functions such as product search, creation of  
memos and orders will be available. In addition, the All-In-One  
function of the Corporate Portal enables you to transfer the 
information on products and machines from the individual 
E-Portals to a shared portal where you can process and  
analyze the data.

Customized applications
The Corporate Portal is an ideal platform if you manage sour-
cing, logistics or maintenance projects for several locations 
from a central point:

 ʨ  Production staff from different locations can create spare 
parts memos which are then combined and ordered  
by the Central Purchasing department via the Corporate 
Portal.
 ʨ  Maintenance projects can be planned and coordinated 
centrally with the aid of the Corporate Portal in order  
to minimize the impact of production stoppages across 
locations due to maintenance work.
 ʨ  Your external service provider can use the Corporate  
Portal to control your spare parts sourcing and/or  
logistics processes.

Your benefits

 ʨ  One central access point for all of your company’s  
E-Portals
 ʨ Central control of spare parts sourcing and logistics
 ʨ  A summary of up-to-date spare parts information 
from multiple locations
 ʨ  Overview of the different packaging technologies  
at several locations


